AO «Uzbekistan Airways» npoBoanT c6op KOMMEPYECKUX NPELSIOKEHUN Ha
npmnobpeTeHne (NOCTaBKY JANLEH3UN) MHPOPMALMNOHHOW CUCTEMBI YrpaB/eHNS
NJaHWPOBAHMEM, OKa3aHMEM N COBEPLUEHCTBOBaHMEM IT ycayr ¢ NOMOLLbIO
CTaHOapTu3npoBaHHOro noaxonaa (Service Desk / ITSM).

HanMeHoBaHMe n NnpeaMeT 3aKynku

NonHoe HanMeHoBaHMe: CucTemMa ynpassieHNsa NJIaHNPOBaHNEM, OKa3aHNEM U
coBepLUeHCTBOBaHMEM IT ycnyr € NMOMOLLbIO CTaHAAPTMU3NPOBAHHOIO Noaxoaa
(Service Desk / ITSM). Cuctema ynpasneHuns UT ycnyramm n asToMmatmsaumm
cnyxbbl TexHu4yeckon nogaepxku knacca ITSM Ha 6ba3e ManageEngine ServiceDesk
Plus Enterprise On Premises.

Ha3Ha4yeHue Cuctemsbl:

CucTteMma npegHasHaveHa 4219 aBToOMaTMU3aunMmM NpoLeccos NjaHMpoBaHUA,
npoBefeHns, KOHTPOJIS U aHaNn3a pe3ysibTaTOB BCeX BUAOB TEOPETUYECKON U
TpeHa>kepHOW NOArOTOBKU, a Tak>XXe A1 nogaep>XaHusa yYpoBHA KBanudpumnkaumm
neTHoro n kabmHHoro skunaxemn AO «Uzbekistan Airways» B cooTBeTcTBUK C Pl
AO «Uzbekistan Airways». (TexHMn4ecKoro 3agaHuns)

KoMmMepyeckue npenoxXeHnsa y4acTHUKOB NPUHNUMAIOTCSA:

KOMMep4yeckune npennoxxeHusa npuHmnmatotca 0o 04.11.2026 roga spemsa 17:00 no
3/IeKTPOHHOW NoyTe: purchasing@uzairways.com;

sardor.sharifdjanov@uzairways.com

salavat.ganiev@uzairways.com;

3a oonosiHNTeNnbHoOM nHopmaumnen obpallaTbCs:
Cneunanuct otaoena TMU A3 NaHues C.0.
TenedoH: +998 97 1571349;

TexHun4yeckoe 3agaHue
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