AO «Uzbekistan Airways» npoBoanT c6op KOMMEPYECKUX NPELSIOKEHUN Ha
OKa3aHwue ycayruv rno nposBefeHuto ayanTta KadyecTsa o6cny>XnBaHums.

TexHn4yeckne TpeboBaHus.

e AyANT Ha3eMHOro obcny>XmnBaHms: - oLeHKa Beb-canTa n OHIaNH-CEPBUCOB; -
npoueccbl 6BpoHNPOBaAHNA N NPoaa>kKn BUNETOB; - perncTpauns nacca>Kmpos
(check-in); - koHTponb 6e3onacHoCTU; - busHec-3anbl (lounges); - nocaaka
(boarding); - nepecanku (transfer); - npubbiTne (arrivals); - HaBuraumsa n
bpeHanpoBaHuMe.

e AyanTt 60pTOBOro 06CNy>XMBaHNSA: - COOTBETCTBME NMPOAYKTA YCTAaHOBNEHHbIM
CTaHAapTaM; - KOM(OpPT CasioHa; - Ka4eCTBO NMUTAHNA N HAaNNTKOB; - paboTa
KabWHHOI0 3KMMaxka; - 3PPEKTUBHOCTb 00CAY>KXMBaHMSA; - 06LWLMIA YyPOBEHDb
KJINEHTCKOro OnbITa.

e MeToq NpoBefeHUA ayanTa: - NpoBefeHne NpPoBepPKN MeTO40M «TaHOro
nacca>kmpa»; - OTCyTCTBME YBEAOMJIEHNS NepCcoHasia O NPOBEeAEHNN ayanTa; -
npoBefeHve ayauTa Ha perynsapHbIX pencax.

e [lporpamMmma ayauTa: - oXBaT MEXAYHAPOAHbIX MAapLWpPYTOB; - MpOBepKa
pPa3INyHbIX KJaccoB ob6cnyxmBaHna (3KOHOM, busHec).

e TpeboBaHUA K NCMOSIHNTENIO: - ONbIT PpaboThbl B aBMALMOHHON OTPAac/an He
MeHee 10 neT; - Hann4Yne MexxaAyHapo4Horo onbiTa; - NPUMEHeHne
MPU3HAHHOM METOAO0NIONNN OLEHKW; - Haln4yme KBannpuumnpoBaHHbIX
crneumnanncTos.

e Pe3synbTaTbl OKazaHUA ycnyr: - npefoctaB/ieHne geTasibHOro aHaJmTu4eckoro
OTY€éTa; - BbliBJIEHNE HECOOTBETCTBUA N HEAOCTATKOB; — aHaIN3 NMPUYUH
(cause-effect); - pekomeHgauUMM NO yJyHLIEHWUIO; - MPUCBOEHNE
MeXxayHapoaHoro penTuHra (Star Rating).

KommMmep4eckne npenoXXeHns y4aCTHUKOB MPUHNMAIOTCS:

- N0 3/1eKTPOHHOW NnoYTe purchasing@uzairways.com

Kommepyeckue npepniioxxeHusa npuHuMatotca 0o 16:00 05.06.2026 ropa
3a JonosiHNTEeNbHOM NHpopMaumnen obpallaTbCs:

TenedgoH: +99891 182-89-99; E-mail: Sukhrob.Maksudov@uzairways.com
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